Kak otBf3aTb ycTponcTBo ot ob6naKka yepes Hik-Partner Pro

HIKVISION

How to Create Unbind Case via Hik-Partner Pro




LLar 1: Mpontn ayTEHTUPUKALUUNIO aKKAYHTA

MNepeiiguTe Ha caiT ieu.hik-partner.com,
Bbl6epuTe pernoH «Russia»

Russia v English v .
Select Identity
Select your identity according to the following
descriptions, so that we can provide you with better
services.
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3anonHuTe Heobxoaumyo MHPopmauuio
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Mpoiigute ayTeHTUPMKaLMIO aKKAyHTa

Hik-Partner Pro

Company Authentication

After your company is authenticated, you can enjoy the following

perks.

1. Redeem your points for various gifts and value-added
2. Sell health monitoring and other value-added services
customer.

3. Enable co-branding to improve visibility of your brand.

services.
to your

4. Register projects to get professional project support and project

pricing.

5. Submit cases to report issues online and get quick responses.

Later



LLlar 2: NepenTtn B pasaen «TexHn4YecKkaa noanepxKa»
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LLlar 3: Onpenenntb cnocob oTBA3KM

- e e e e e e e e e e e e e e e e e e e e e e e e e

LAN Device (SADP)
Tap here if the device that requires unbind and your phone

are on the same LAN.

e o o e - ———————

Cnocob «LAN Device» cneayeT BblbupaTb, ecau
oTBA3blBaemoe 06opyaoBaHME HAaXOAUTCS B OAHOM
JIOKaNbHOW CeTU C BaWwnm TenepoHOM

- e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e .

Other

Tap here if the device that requires unbind and your phone

are not on the same LAN.,

. e o o o o e e e e - ———

Cnocob «Other» npumeHaeTcs B ciy4vanax, Koraa
obopynosaHne HE HaxoauTcs B 04HOM CETU C BalLMM
TenepoHom



LLar 4-1: Opopmutb TUKeT B Hik-Partner Pro (LAN-SADP)

< Select Device

DS-7608NI-M2/8P(L4 418)

L) DS-7732NI-M4(J92 ~==86)
UKY DS-7732NI-K4/16P(779%~ 01)
LK) DS-7608NI-Q2(K59 “= '54)

3

iDS-9032HUHI-M8/S(L05 54)
Wy DS-2CD2185FWD-1(692 96)

Wiy DS-2DE4425IW-DE(G48 39)

Py DS-2CD5A46G0-
[ZHS(CO2 4 em52)

iDS-2CD8A86G0-
XZHSY(J95 =-10)

KD

DS-2CD2347G2-

nme
LSU/SL(J72 90)

Bbibepute o6opyaoBaHue ana
OTBA3KM OT aKKayHTa

4 Submit Case

* Device Serial No.

Q@ 44

* Device Label / Invoice (9

formats: PNG, JPG, BMP, JPEG

* QR Code / String from SADP for Unbinding Device
CAAAAEO0ONDU1MzgyOB6FGQc=
Ey requesting to unbind the above Hikvision
evice, you confirm that the information
provided by you is true, accurate, and

complete. You have the permission to initiate
the unbinding of the device and ensure that

this unbinding operation, carried out on bz
of others, is undisputed. You also accept f

responsibility for this action.

3anonHuTe HeobxoaMMYI0 MHOpPMaLULO
S/N + QR-Ko4 aBTOMaTUYECKM ONPeaenstoTcs B
pamkax LAN

< Submit Case

Case Submitted

We will reply in 8 hours during business
hours.Submitting outside of business hours, we will
reply on next business day.

TukeTt opopmneH ycnewHo!



LLar 4-2: Odopmutb TUKeT B Hik-Partner Pro (Other)

< Submit Case
* Device Serial No.
X |
* ol adaalidavoice @
X
v

Supported attachment formats: PNG, JPG, BMP, JPEG,
PDF, DOC, and XLSX

* QR Code / String from SADP for Unbinding Device

CAAAAFEWMzAZMTgzN5q55CA=

I ° Ey requesting to unbind the above Hikvision
evice, you confirm that the information

provided by you is true, accurate, and

complete. You have the permission to initiate
the unbinding of the device and ensure that
this unbinding operation, carried out on behalf
of others, is undisputed. You also accept full
responsibility for this action.

3anonHuTe Heobxoaumyto HGopmaumo

< Submit Case

=
Case Submitted

We will reply in 8 hours during business
hours.Submitting outside of business hours, we will
reply on next business day.

Tuket opopmneH ycnewHo!

Kak nonyuntb QR-KOoA4 Ana oTBA3KMU:
BapwuaHrT 1:
OTckaHmposatb QR-Kkog n3 SADP

BapwuaHrT 2:
3kcnoptmnpoBaTb n3 SADP XML-¢dpan n oTKpbITb €ro B
dopmate .TXT, 3aTem ckonnposaTb Koa B Hik-Partner Pro

omputer, make Hikvision device and computer in the same subnet
which needs unbind

‘'orget Password

QR code / Open the xmi file with .txt format then copy the string

QR code, it is recommended to scan QR code




LLlar 5: Otcheautb ctaTyc TUKeTa B Hik-Partner Pro

< cese DEtaiIS _

Unbind-Q03031837 ¢

To Be Confirmed

If your case is solved , please rate our service
and tap Confirm.

ug, 2023 14:39:14 Hikvision Test
Device Serial No.:
Qe
Device Label / Invoice

|

( Ea

QR Code / String from SADP for
Unbinding Device

CAAAAFEwW**++#3+4N 7 6aBx4=

Hikvision@ 18, Aug, 2023 14:46:11

......
Dear customer, @ @

The device has been unbound.
Thanks for your support of Hikvision.

CraTtyc o6paLieH1a MOXKHO Mocne peweHna BONpoca, MOXKHO OL,EHUTb
nposepuTtb B «Case Detail» 06cnyKMBaHUE U 3aKPbITb 3aABKY




Mo KaKMM NPUUYUHAM OTBA3KA HE MOXKET ¢ cocoua
O6bITb BbINO/ZIHEHA okin- Q0365 2

1. 3anonHeHHbIM SN He coBnagaeT ¢ 3arpyeHHbim B Hik-
Partner Pro cTukepom 060pyaoBaHuA
2. 3anonHeHHbIM SN He coBnaaaeT ¢ 3arpy*KeHHbim B Hik- Qo
Partner Pro QR-Kogom
3. Ob6opyanoBaHue He HbII0 NPUBA3AHO K KaKoMy-1nMbo
aKKayHTy
4. ToBap He 6bin NpnobpeteH yepe3s OO0 «XUKBUMKH» U HE CAARAFEW Ny rTUD=

npeaHasHavyeH Ana polHKa PO




